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How To Order Tickets



1. ONLINE

24 hours a day / 7 Days a week / 365 Days a Year - Order your tickets whenever you want.

Select either Season Tickets or Single Event Tickets. Events are listed by category or chronologically. Select the Buy Now box under the Status Column. Enter the number of tickets desired, select the performance if more than one is listed and hit continue. Choose the price level & discount (if discount options are available) and hit continue. Choose a delivery method and add to cart. Check the Order Summary to ensure the accuracy of your order. Check ALL charges and proceed to fill in your patron and credit card information. A per ticket fee and a per order fee will be applied to you order. If anything is incorrect hit Cancel. Remember to hit FINALIZE ORDER if everything is correct. If everything has been entered correctly and your order has been processed you will receive a confirmation email. Save your confirmation number to help track your order.



2. BY TELEPHONE 

Phone: 734.487.3669 / M - F 8:30 a.m. to 5:30 p.m.



Tell the ticket office representative which event and how many tickets you would like to purchase. Give them your seating preferences, if any, and your patron information. Patron information includes name on credit card being used for purchase, credit card billing address, shipping address if different, credit card number, expiration date and security code. Also provide a valid email address or phone number for notification purposes in case of event cancellation or a change in the dates and times of the event. Ask the ticket office representative to repeat your order to ensure accuracy. Please note a $5.00 per order fee will be charged to ALL orders.



3. IN PERSON

Visit the George Gervin GameAbove Center athletics ticket office during regular business hours to purchase your tickets. Please note a $5.00 per order fee will be charged to ALL orders.



The EMU George Gervin GameAbove Center Ticket Office: M-F 8:30 a.m. to 5:30 p.m. (Year round)

799 N. Hewitt Rd., Ypsilanti, MI. 48197



4. BY MAIL 

Please state in writing the Title, Date and Time of the Event, the price level and number of tickets desired. Also include the preferred delivery method (return Mail include a valid mailing address, Will Call please state the name tickets are to be held under if different than yours.) Calculate the cost per ticket multiplied by the number of tickets and include an additional $5.00 processing fee. Payment by mail can be made by check or credit card. If paying by check, the check MUST arrive at least 14 days in advance of Event date. If paying by credit card please include name on credit card being used for purchase, credit card billing address, shipping address if different, credit card number, expiration date and security code. Also provide a valid email address or phone number for notification purposes. Allow 7 to 10 days for delivery by mail after order has been processed.



Payment Methods

CASH - in person

CHECK - in person / by Mail

CREDIT CARD- in person, by Mail, by Phone, or Online (American Express, Discover, MasterCard, Visa)



DELIVERY METHODS

Ordering in person: walk away with tickets in hand*

Ordering by Phone, by Mail or Online: Select either by Mail** or held at Will Call***



*Unless ordering Athletic Season Tickets (held for mailing with promotional items)

** Event must be seven or more days in the future

*** Held at the Convocation Center prior to Event/ Available during regular business hours

Moved to Venue on Day of Event / Available 90 minutes prior to Door time



Fees

IN PERSON, BY PHONE, BY MAIL, or ONLINE - one $5.00 fee per order in addition to the ticket cost
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